Hang khong gia ri: tli sao I0i r0 din th0?

Vietnam travel: Hiln trén thd gili, d0c bilt 0 chau Au c6 rit nhil u hdng hang khéng gia rl nhi
Ryanair, Easyjet, Air Berlin, Clickair, Intersky, Skyeurope, Wizz, Vueling... con 0 chau A la
AirAsia, Tiger Airways, Jetstar... NhIng t0i sao chung I0i r0 d0n m0 ¢ nhil u khi nh0 cho khéng
viy?

Qua tim hiJu cach thc lam vidc c0a mOt lodt hdng, chung t6i da tim ra nhi ng dil m chinh sau
day:

* DOch v : Trén may bay rit it ngd0i phic vi. Théng thiOng chl cé 4 ti0p vién trong mOt

chuyl n bay. Hanh khach phli trd ti0 n riéng khi mua thOc an n00c ulng ndu mudn dd0c phic v0
dich v nay trong chuyln bay. Trén may bay khdng cé bao va i p chi mil n phi. ThO'm chi d0
tilt ki m chi phi gi0t 1a, trén may bay khéng sU ding gli va chan.

Website cla mit sl hédng hang khéng gia r0

www.jetstar.com
www.tigerairways.com
www.airasia.com
www.easyjet.com
wwWw.ryanair.com
www.clickair.com
www.airberlin.com
www.intersky.biz
www.skyeurope.com
www.germanwings.com
www.tuifly.com
www.vueling.com
www.blueair-web.com
WWwWWw.wizzair.com



http://www.viettouring.com
http://www.jetstar.com/
http://www.tigerairways.com/
http://www.airasia.com/
http://www.easyjet.com/
http://www.ryanair.com/
http://www.clickair.com/
http://www.airberlin.com/
http://www.intersky.biz/
http://www.skyeurope.com/
http://www.germanwings.com/
http://www.tuifly.com/
http://www.vueling.com/
http://www.blueair-web.com/
http://www.wizzair.com/
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» Ban vé: Hanh khach mua vé qua miing hollc gli d0n Call-Center cl a chinh cac hang hang
khéng nay. Qua do khéng nhilng gilm sO 100 ng nhan vién, ma con tilt kil m di 0 c nhIng kholn
chi phi danh cho cac céng ty I0 hanh holc c4c dli ly trung gian ban vé ma cac hang hang
khong khac phli tr0 khi ban vé qua cac dlli ly nay.

0 Vé: Khong in vé va khéng gli vé cho khach hang. Khi diit vé khach hang sU nhiln di0c mOt
ma s0. Qua d6 hang hang khéng sl tilt kil m d00c chi phi vO thilt kD in 0n, gily mOc clng nhO
chi phi cho bl u diln.

0 Sén bay: Da s cac hang hang khéng gia r0 thi0ng thué nhing sén bay I0 va chi bay diin
va di t0 nhO ng san bay dé. L0 phi clt canh, hl canh va cac phi phi khac rl hin r0t nhilu so vii
cac san bay chinh. Cac may bay it khi d0 qua 30 phut0 mit san bay ma sl bay til p ngay vii
hanh khach mii t0i m0t d0a dil m khac. Vil ¢c nay gil m d00c¢ kh& nhilu I0 phi san bai cing nhi
sl ding dilc tlida cong sult cla may bay.

Ngoai ra vilc d0 mOt thOigian rlt ngln 0 céac san bay cing gitm dic nhing hing héc v kO
thult. Nhan vién diin vO sinh may bay chll dilc s ding 0 nhlng san bay trll ng tam cl a hang
(hub-airport).

«0May bay: GhU may bay thiOng nh0 va hip, t0n ding tli da sOc chia trong khoang hanh
khach. Ngoai ra hDu hi't cac hdng hang khéng nay chll dung thOng nhit mOt lo0i may bay, nhO
thD hO chd cOn mOtddisOa chla va kilm ddnh may bay va nhi viy cing gilm di0c r0t nhiCu
chi phi.

0 B0 may quUn trl : HO thing dilu hanh clic ginnhd -0 t0t ¢l cac bl phOn khac cling ti0t
kibm t0ida vl mOtnhan llc.

NhO ng dil u hanh khach ¢l n chu y khi di nhl ng hang hang khéng gia 1l

{1 Cl gilng dltveé qua ming cang silm cang t1t. Théng thi0 ng cang g0 n dl n ngay di nh bay gia vé cal
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JAimul n di vao nhlng dlp culi tul n hay cac dip 0 nhl Noel, ft... thi kI d nhl ng hang hang khéng

{1 ThOO ng xuyén vao website c a cac hang hang khéng nay dl check vé khuyl n mai va dl t nhanh vi Ic

{1 Khi di t vé nén chu yi gia vél da bao gl m thut, I phi sén bay, I phi hanh ly hay chl a. Nhil u hang h

{1 NhOt dl nh phl i dl n sén bay sl m! B0 tilt kil m chi phi cac hang hang khéng nay chll check-ind dung

1Ml u bay nhilu chl ng chu y di thlli gian git a 2 chuyll n bay nhil u h0 n mi t chut, vi cac hang hang kh

{1 Nén chu y nhll ng dit u kil n ghi trén m ng cl a cac hang hang khéng nay
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