Nhi ng dilu c0 n tranh khi mua vé may bay

There are no translations available.

N u b0 n thl D ng xuyén phll trach dJt vé may bay va cac dlch Vi kém theo dJ di 0 i nh0 visa,
khach sl n, thué xe,... b0n dlnphlichd y vadinthindl tranh g0 p phlicac sai sot trong vil ¢
ditcac dich vi...0 Viettouring gliy cac chl dln clnthiltnay d giup b0 n luén ludn thud n 00
khi book vé may bay. Chuc bl n thanh céng trong céng vil ¢

Sai tén khach:

Tr00c hit, bOn nén kil m tra I0i tén khach nO0m trén mOt hO chillu hol ¢ chd ng minh nhan
dan.BOn hay s ding fax, email d0 théng bao tén khach cho phong vé. Nhit |a trong cac tri ng
hip ngl0i n00c ngoai, cIn xac dinh r6 hO ( Family name ) va Tén ( First name) khach. Vé sai
tén khach si b0 hul va khach hang s chOu phOt hoan hul vé n0u cho tén sai.

HuO chi do khéng xullt vé ding hin

KhibOn da ditchi, bin s cé mitma si ditchl, kem theo la thi hin phOixult vé. BOn thii
hin trén, nOu b0 n khéng 10y vé, chl sU t0 ding hul d0 nhiOng quydn Ju tién cho cac khach dit
chl sau. Do dé, bl n cOn hiiva ghil0ithdi hOn dl trdnh vilc mOt chD ngoai y muln. Trong

nhidu tr00ng hOp, khi ddt 10§, bOn sO khéng cé chl vi cang g n ngay bay thi cang nhilu ngd0i
dit, nhitla cac hiing ghl gia r0.

Khéng xin d00c chl gia tit:

BOn nén xac di nh chinh xac l0ch bay clla minh, va dit ch0 thOt sOm. Vi cac chl gia tdt thi r0t it,
ma nhilu ngl0i I0i muln mua, nén bl n cln bao I0ch bay sl m cho phong vé, kém theo yéu cllu
xin gia tit nh0tdl di0c Du tién.



http://Viettouring.com/

Nhi ng dil u c0 n tranh khi mua vé may bay

Mua nhi m vé gil

Hil n nay, nhilu hang hang khéng da rit quen vOi vil ¢ cung cOp vé diln t0 cho khach hang.Khi
ra san bay, khach khéng cn phli sO quén hay mOt vé, chl cOn dic tén minh va tén chuyl n bay
cho nhén vién hang khéng dll 1am th0 t0c bay. Vé diin t0 chl la mOtt0 gily ghi ma sO dit chC
va cac théng tin hanh trinh bay, nén rit di lam gi0. B0 tranh mua nhO m vé gil, b0 n nén:- Yéu
clu phong vé cho sl diln tholi cla hdng hang khéng, va ma sl booking, d0 giidiln trlc tilp
lén h&ng xac nhl n xem minh c6 mua chi trén chuyl n bay d6 hay khéng.- Phii cOn thi n khi
mua ve diln t0 cla cac phong vé 0 nhing nli hio lanh, hol ¢ khéng quen bilt tr00c.

Ra séan bay mul n:

Céac chuyln bay dong chuyldn tric gil clt canh 30 phut, bin nén 00c I00ng thdi gian d0 din
san bay tri0c khol ng 1 till ng, phong ngla cac s cl: kit xe, h0 ng xe, quén hanh ly va gily t0.

NOi chuyln khéong kU p tli san bay:

Cac chuyln bay ndidla: Thiigian ndi chuyOn phu hOp la trén 1h, d0 d0 b0 n chuyln may bay.
Hanh ly sU t0 d0ng chuyln ndu bl n dang ky chuyl n hanh ly t0 khi d0t vé. Tuy nhién, cac
chuyln bay nlidia hay b0 trd chuydn, nén t0t nhit b0 n bay thilng, d0 tranh vilc I0 chuyln do
hang hang khéng hoan, hul chuyl n bay.

Hanh Iy b0 trd 10

Hanh ly vOOt qué so vi cllc qui dinh ( 20 kg + 7 kg xach tay vi h0 ng Economy ) va ( 40 kg +
7 kg xach tay vili hong Business ) sO b0 tinh c00c kha cao, ndu bln viln muln ti0 p t0 ¢ mang
theo chuyl n bay.Cac hanh ly khéng di 0 ¢ phép v n chuyldn trén chuyl n bay:
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- Hanh ly qué kh quy dinh

- Hanhly di vO khéng di0c géi ghém cOn thOn

- Hanh ly thul ¢ di ng thd ¢ phO m nIng mui: n00c mOm, hoa qul ¢é mui nOng, di0c liCu

- Cac hang hoa bl cIm v n chuyln theo quy dilnh v n t0i hang khéng ( vi khi, hang qul ¢
cOm, ngoli t0 vOOtqua quy dinh,...)

Mua vé vii gia clt cl

MOt hanh trinh bay c6 thd c6 nhiéu hing dl't chd khac nhau. B0 tranh mua vé vii gia dit,bln
nén yéu clu phong vé gli cho bln bao gia cla cac hing ditchl c6 thd, vablntlp trunglla
chon loli gid vé phu hip vUi dil u kil n hanh trinh bay va tui tid n cda minh. NOu chla thIc sU c6
chl, cé thO yéu clu phong vé xin chl gium diin lac c6 thd. Va b0n ding quén dit dd phong mot
phi0ng an cé gia cao hi'n chut di nh, nhing v n phu hOp vdi bOn, d0 khéng x0y ra tinh hull ng
khéng con gia tiit di di, ma vOn bul ¢ phUi di nén phli nhdm mOt chdn gia dot.

C6 vé nhing khéng bay diilc

Tr00ng hOp nay x0y ra do nhing sai IO m sau: B0 n khéng mang dung va di gily t0 hOp I0 d0 Ién
may bay:

Bay ndi dla: Chllng minh nhéan dan, h0 chilu, bl ng lai xe, th0 st quan, quan nhan.Tr0 em c6
thD dung thD hOc sinh, hollc bl n sao gily khai sinh, hol ¢ gily xac nhiln cla céng an khu vic
dila phiOng c6 dan 0nh va gilu giap lai.

Bay quOc t0: Trong khu vlc ASEAN: BOn di du I0ch trong thUi gian 1 thang, chd cOn xult trinh
hO chilu t0i san bay. Cac ni0c khac: Ngoai hi chilu, nhit thilt b0 n phOi xin visa du I0 ch, tham
ngC0i than hol ¢ cong tac, lao dl ng. Viettouring.com c6 dich vl lam visa di nhil u
nd0c vOigiacO hiply va dim blo chlc chin co visa.

LOu y: PhO n0 mang thai g0 n sinh n0 khéng di 0 ¢ khuyl n khich Ién may bay. Nhilu tri0ng hdp
s b0 hang hang khéng t0 chli ma khéng béo tri0c holc néu ly do.Vé cla blin da bl hul ch
ma bl n khdng hi bilt:Trong cac hanh trinh vé khi hii, b0 n cOn phli xac nhn vOi phong ve I0n
culli cung vO tinh tring d0t chd culi cung cla bl n tri0c khi bay v, d0 tranh nhilu tr00ng hip
bl n thay dii nhilu I0ch bay, va khéng chic chin I0ch bay nao dang c6 hilu IDc dlivliveé cla
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bl n.Ngoai ra, miiloli vé may bay di m0 diu cé thli hin m0 nhOtd0nh ( 1 thang, 3 thang, 6
thang, .vv), bl n cOn d0t hanh trinh vO trong thdi hIn hilu l0c cla vé mi.BOn ditchD ding
request ( sU d00c xac nhi'n chi khi c6 khach khac hull chD ), hoc bl n ra sdn bay mua vé cho
mOt chuydn bay da hit chi trdng.

MOt thii gian d0n phong vé va diichl dU 10y vé

LangdOibdnrdn, bln s mit Ot nhidu thdi gian n0u Ién hang hang khéng hollc cac dli ly déng
khach di chl diil0y mOttOm vé. Co khi thdi gian s la cl mOt bulilam vilc cOa bl n. Ngoai ra,
ndu bOn ditvé hO nglOi khac, chi phi thii gian va dil n tholi théng bao cling lam b n thl'y b0t
tidn. TO hOn hOt, hdy 0 nha dd cac nhan vién chuyén nghil p cl aViettouring.com dlit chl t0t
nhOt theo y bl n, va mang vé diin cho bln t0n ndit0i Ha nli, hoan toan mid n phi dich v giao
ve.

Khéng thanh toan dii0c bl ng thi tin di ng: Visa Card, Master Card

0 cac nilc khac, blt ki dilm ban hang hol ¢ cong ty nao cting s dlng hinh thOc nay. Nhiing 0
Vit Nam, ch m0t s phong vé chuyén nghilp, trong d6 c6 Viettouring.com c¢6 thl dap 0ng
yéu clu nay cho bl n.Phi giao di ch thanh toan thd cla h0 thlng lién ngan hang t0i Vilt Nam
thong thOng la 2.75% dUi vOi thanh toan Visa Card hol ¢ Master Card.

Viettouring.com

khong thu dich v phi b0 sung cho Ioli hinh thanh toan nay

Mua vé khi hii d0 m0 - nhing khéng dit d00c chuyln v

BOn ddtchd d0 mO, hOng ghd c6 gia thd p trong cac hanh trinh qui ¢ t0. NOu b0 n muln chic
chln, hay dittlm mOtngay nao do phu hip vOillch bay cla bln. NOu khéng, hdy xac dilnh
hanh trinh v sOm nh0t c6 thD.
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Khéng di0c hi0ng quyln gilm gia

Khi mua vé may bay di n00c ngoai tli Viettouring , bl n luén di0c hiOng 0u dai gil m gia tul
thul ¢ t0 ng hang hang khong. D6 la quyl n I0i ma khéng phli hang ban vé nao cling danh cho
bl n.

MOt vé

BOn bl mdtve? BO0Ong nhién do la rdi ro khéng hl muln. Viettouring xin dua ra cach thic d0
bl n khi ¢ phOc nh sau:

Mua vé dil n t0 : Khéng ¢l n phli ém khi khO t0m vé ra sén bay, chd cOn dlc tén bl n va chuyln
bay da dit la di. HiO n nay, trong hanh trinh n0i d0 a, Jestar Airlines dang ap ding hinh thO c
nay.

Théng bdo mit vé: B n thdng bdo cho phong vé mit vé vl s ¢l mitve, ding thiigli mOttho
théng bao sl vé bl mOt, ngay xult vé, nli xult vé cho phong vé, holl c hdng hang khdng
Vietnam Airlines, c6 ky tén va cac chi til t ca nhan clla hanh khach mua vé. ( Nhl photocopy 1
bl n va xin dlu xac nhln cl a phong ve dl nhln it n)

Mua vé sai dili t00ng khach hang

Theo quy dilnh hang khéng, cé nhil u dii t00ng khac nhau dil phéan bilt loDi gia vé;

- Theo hilng dit: HIng Economy, H ng Business Class
- TheolDatuli:NgOOilOntd 12 tuli, Tr0 emt0 2 —12 tuli ( 75% gid vé ngi0il0n ), Tr0 sO
sinh (d00i 2 tuli ).
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MOt nhilu thDi gian va cong sl c d0 tim nli xac nhi n hanh trinh v

BOn chd cOn glidi0n cho Global Travel, hD thing dit chd cla chung t6i sO xac nhi'n cho bl n,
ma bl n khéng cln phli di dau d0 dan vé vO.

G0 p phil n toai vii nhan vién hang khéng

TOt nhOt hay tuan thd nghiém tac lult hang khéng va nli quy trén may bay. Va dil ng nén ndi bl t
cl t0 gi trong sO “bom” holl ¢ “min”.

Khéng di0c hoan I0i tiDn vé

BOn khéng cn thin kil m tra didu kiDn vO hoan vé tr0 ¢ khi mua vé, vi mit s lo0i vé khdng
di0c hoan hul, tr0 10i ti0n, kO c0 khéng bay.Viettouring.com luén thong bao cho bl n cac dil u
kidn cO thd cla veé tri0c khi bdn mua vé.Thii gian hilu I0c d0 hoan I0i théng thd 0 ng la trong
vong 1 nam kO t0 ngay bay culi cung. NOu qua thii h0'n b0 n mii mang vé din lam thD t0c hoan
vé, bln s bl t0 chlihoan ve.

MOt mat hanh ly

b0 tranh thit I0c hanh ly, hanh khach nén vilt hol ¢ dan thdt chl ¢ chi n tén cla minh vao hanh
ly.B0 tranh thdt thoat mit phO n cla hanh ly trong qué trinh v n chuyl n d00ng khéng, bl n nén
dong gbi hanh ly cn thO'n va chl ¢ chl n trong vali hol ¢ tai dO.

Khéng bilt t0n ding cac 0u dai va dich vi bl sung cla cac hang hang khéng
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Cac 0u dai théng thing cla cac hang hang khéng c6 thl bao g m:

- DBOa ddn ra san bay mil n phi ( Pacific Airlines) holl ¢ theo tuylln vii gid Ou dai ( Vietnam
Airlines )

- Cho phép khach hang mang theo hanh ly qua cllc ( sinh vién)

- Cac chiOng trinh ban vé khuylln mii kOt hOp vOi khach s n va tour

Cac dich vl bl sung c6 thd g m:

- DOchvO dotvi tri chd ngditrén may bay ( tr0 Vietnam Airlines va Pacific Airlines )

- DOch vO an ullng trén may bay mil n phi, trl cac hdng hang khéng gia rl

- DOch vl xe lan vaOu tién cho ngili khuyOt t0t, ngo0i gia, dich v kém trl em, hI0ng
di n cho hanh khach glp vin di khé khan khi lam thD t0 ¢ bay, chuyl n sén bay, ngén ngl.

- DOchvD ditkhach siin di chD t0i sé&n bay khi trung chuyO n trong hanh trinh dai

- Viettouring.com ludn t0 vO n di khach hang bilt ré nhit va tin ding tlida cac dich v0
mil n phi khi d0t mua vé cla chang t6i.Chac cac bl n luén sudn s khi b0t tay vao villc mua vé
va chulln b0 cho mit chuyln di céng tac it

DUt Vé May Bay
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